
• Participants will be in “listen only” mode throughout the presentation

• You do not have to advance the slides, they will be advanced by the facilitator

• Questions will be at the end of the presentation. You can type a question related 
to the presented material during the presentation or at the end during the Q & A 
session when announced. Please click on the Q&A icon at the top of the screen to 
access the chat functionality.

• Thank you for your patience, we will begin shortly!

Welcome to our Microsoft Teams ANR Monthly Customer Update!
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Welcome to our Microsoft Teams ANR Monthly Customer Update!
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ANR Monthly 
Customer Update
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Agenda
1. Safety moment and TC Energy update

DeAnna Parsell, Noms & Scheduling

2. Storage update
Brett Alner, Operations Planning

3. Operational update
Brett Alner, Operations Planning

4. Noms & scheduling update
DeAnna Parsell, Noms & Scheduling

4

A N R  M O N T H L Y  C U S T O M E R  U P D A T E



Safety moment
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FRANÇOIS POIRIER, TC ENERGY’S PRESIDENT AND CHIEF 
EXECUTIVE OFFICER

“All participants in the energy value chain 
legitimately want to reduce emissions and be part 

of the solution.”
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Storage update

Brett Alner – Operations Planning
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Working gas in underground storage compared 
with the five-year maximum and minimum

A N R  M O N T H L Y  C U S T O M E R  U P D A T E

8

EIA storage position: The big picture

2.930 Tcf as of Friday July 7, 2023

more than July 2022

569
bcf

above the
five-year average

364
bcf
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EIA storage position: The big picture



188,202 MMcf as of 7/17/23
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Working gas in underground storage compared 
with the five-year maximum and minimum
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Storage position

more than July 2022

53
bcf

more than
five-year average

40
bcf
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Storage operations

• From Tuesday, June 20– Monday, July 17 storage 
activity averaged an injection rate of 424-MMcf/d. 
Daily activity varied from a max injection rate of 679-
MMcf/d to a min injection rate of 3-MMcf/d. 

• Storage capacity is at 76 percent, roughly halfway into 
the injection season.

• ANR has met all firm customer demand for storage 
activity.

• There is currently one posted restriction on storage 
activity.  Until further notice, DDS and MBS account 
inventory levels will be restricted to equal or less than 
April 17th allocated levels starting September 29th. 



• Storage activity is primarily on injection, but 
withdrawals are still possible under certain conditions.  

• The available capacity will continue to be reflected on 
the EBB under the operationally available capacity

A N R  M O N T H L Y  C U S T O M E R  U P D A T E
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Storage operations



Operational update

Brett Alner – Operations Planning
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ANR Monthly Deliveries to Power Plants
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Capacity impacts (SW Mainline & Area)
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Capacity impacts (Market Area & Storage)
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Capacity impacts (SE Area)
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Capacity impacts (SE Mainline & Area)
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Outage Postings

• Service impacts are estimates. Actual nominations, 
markets, weather and pipeline conditions determine 
any level of curtailments.

• Projects may be added, altered, delayed or cancelled. 
Emergent work cannot be planned and will happen 
from time to time.

• Notice of such planned work, including additions or 
changes, will be provided via a posting under the 
Planned Service Outage (PSO) category in GEMS. 
Emergent work will be posted under the Critical 
Notice category as soon as possible.



Nominations & Scheduling update

DeAnna Parsell – Noms & Scheduling

20



• ANR only considers ranks on the nominations associated within a particular 
contract when applying cuts

• You cannot rank one contract to take cuts to keep another contract whole
• If the same rank is used for all nominations on a contract, the cut will be 

distributed pro rata to each nomination
• Shifting ranks after timely will not reallocate previously scheduled nominations, as 

previously scheduled volumes are protected
• Changing ranks during the intra day cycles only impacts incremental gas

Reminders – Ranks during capacity curtailment
A N R  M O N T H L Y  C U S T O M E R  U P D A T E
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Reminders – Penalties

• Penalties, unless waived, will be applied across the entire system on both 
Extreme Condition days and non-Extreme Condition days.

• Penalties are not additive. While shippers may be eligible for both Daily 
Scheduling and Unauthorized Overrun penalties, they will not be assessed 
both on the same dekatherms.

• Our intent is to prevent the impairment of reliable service, maintain system 
integrity, and deter conduct that may be harmful to other shippers.

• Shippers who nominate correctly and stay within the confines of their 
contracts will not be impacted.

• ANR does not keep penalty dollars – they are shared back to non-offending 
firm shippers.
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Reminders – Penalties
Daily scheduling penalties

• Assessed to allocated volumes outside the Swing Percentage, up to the MDQ
• Subject to allocation rules set in place at each delivery location
• Applicable rate schedules: ETS, FTS-1, FTS-2, ITS
• 1 x applicable ITS rate/dth during non-Extreme Condition periods (the greater of ten dollars ($10.00) or two (2) 

times the Spot Price Index for the Service Month during Extreme Conditions)
• 10% -/+ scheduled volume tolerance during non-Extreme Condition periods (5% during Extreme Conditions)

Unauthorized overrun
• To be assessed to allocated volumes in EXCESS of contract MDQ and scheduled overrun
• Subject to allocation rules set in place at each delivery location
• Applicable rate schedules: ETS, STS, PTS-2, FTS-1, FTS-2, FTS-3
• 2 x applicable ITS rate/dth during non-Extreme Condition periods (the greater of ten dollars ($10.00) or two (2) 

times the Spot Price Index for the Service Month during Extreme Conditions)

At this time, penalty dollars associated with Daily Scheduling Penalties (DSPs), when the cumulative monthly infraction is 
less than 3,000 Dth per contract will be waived. Likewise, penalty dollars associated with Unauthorized Overrun Service 
(UOS), when the cumulative monthly infraction is less than 3,000 Dth per contract will be waived. ANR reserves the right 
to remove this waiver at any time. All waivers are posted at www.anrpl.com -> Informational Postings -> Other -> Penalty 
Waiver Log

http://www.anrpl.com/


1-800-827-5267

TOLL FREE

ANR_Noms_Scheduling
@tcenergy.com

CustomerServiceWest@tcenergy.com

GROUP EMAIL

ebb.anrpl.com

WEBSITE FOR THE ANRPL 
TARIFF

ANR customer 
assistance

Please contact the ANR Noms & 
Scheduling team for customer 
assistance, including:
• Scheduling priorities
• Firm service rights and features
• GEMS new user training
• Virtual and face-to-face 

meetings
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Questions


