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How to enroll for the self-service password reset portal 

Purpose: To use self-service password reset, you first need to enroll in the new portal. This is a one -time 
process. When you login for the first time you will be able to select a security question/answer and image. 

Steps for self-service portal enrollment  
1. Go to https://www.anrpl.com  Reset Password 

 

 
 

2. Enter login details: Enter ANR User Name  Enter ANR Password  Click Sign In 
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3. Enter Enrolment Details: Select a security question  Enter Answer  Select Your Security Image 

 

 

 
 

4. Save the information: Click SAVE. Your enrollment is complete. 
  



 

 
  
Date: 11/2020 
 

How to self-reset my ANR password  

Purpose: Outlining the steps to reset the ANR Password.  

Steps for self-password reset 
5. Go to https://www.anrpl.com  Reset Password 

 

 
 

6. Select forgot password option: Click “Need help signing in”  Click “Forgot password?” 
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7. Submit Request: Enter Username  Click Reset via Email 
 
 
 
                 
 
 
 
 
 
 
 
 
 
 
 
 
     

8. Initiate Reset: Receive Password Reset Email  Click Reset Password 
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9. Authenticate: Enter Answer for the Security Question  Click Reset Password 

 
 

10. Enter New Password: Enter New Password  Confirm Password  Click Reset Password 

 
 

11. Your password is reset now 
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How to self-unlock my account 

Purpose: Outlining the steps to unlocking the ANR Account.  
 

Steps for self-account unlock 

1. Go to https://www.anrpl.com  Reset Password 
 

 
 

2. Select forgot password option: Click “Need help signing in”  Click “Unlock Account?” 
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3. Submit Request: Enter Username  Click Send Email 

 
 
                 
     
 
 
 
 
 
 
 
 
 
 
 

 
 

4. Initiate Account Unlock: Receive Unlock Account Email  Click Unlock Account 
 

 
 



 

 
  
Date: 11/2020 
 

5. Authenticate: Enter Answer for the Security Question  Click Unlock Account 
 

 
 
 

6. Your account is now unlocked 
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